
GRI Content Index
Bharti Airtel Limited has referred the GRI Standards while developing the Integrated Report FY 2021-22. The GRI Content Index 
below provides the linkage of the content of the Integrated Report with the GRI standard requirements:
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Page 

Number
Reference

GENERAL DISCLOSURES
ORGANISATIONAL PROFILE
102-1 Name of the organisation About the report 4
102-2 Activities, brands, products, and services Corporate Overview 5
102-3 Location of headquarters Business Responsibility & Sustainability Report 148
102-4 Location of operations Corporate Overview: Geographic presence 8
102-5 Ownership and legal form Report on Corporate Governance: Distribution of 

shareholding
224

102-6 Markets served Corporate Overview: Geographic presence 7
102-7 Scale of the organisation Corporate Overview: Key Performance Indicators 36
102-8 Information on employees and other workers Human Capital 82
102-9 Supply chain Social & Relationship Capital 101
102-10 Significant changes to the organisation and its supply chain Social & Relationship Capital 101
102-11 Precautionary Principle or approach Risk Management: Enterprise risk management 57
102-12 External initiatives Business Responsibility & Sustainability Report - Principle 7 170
102-13 Membership of associations Business Responsibility & Sustainability Report - Principle 7 169
STRATEGY
102-14 Statement from senior decision-maker Message from the Chairman, Message from the Managing 

Director & CEO 
16

102-15 Key impacts, risks, and opportunities Risk Management: Augmenting resilience and relevance 56
ETHICS AND INTEGRITY
102-16 Values, principles, standards, and norms of behaviour Business Responsibility & Sustainability Report - Principle 1 155
102-17 Mechanisms for advice and concerns about ethics Report on Corporate Governance 197
GOVERNANCE
102-18 Governance structure Report on Corporate Governance: Governance Structure 198
102-19 Delegating authority Report on Corporate Governance: Governance Structure 198
102-20 Executive-level responsibility for economic, environmental and 

social topics
Report on Corporate Governance: Governance Structure 198

102-21 Consulting stakeholders on economic, environmental, and 
social topics

Materiality Assessment and Stakeholder Engagement 46

102-22 Composition of the highest governance body and its 
committees

Report on Corporate Governance: Board of Directors 198

102-23 Chair of the highest governance body Report on Corporate Governance: Board of Directors 201
102-24 Nominating and selecting the highest governance body Report on Corporate Governance: Board Membership 

Criteria and Selection Process
203

102-25 Conflicts of interest Report on Corporate Governance: Codes, Policies & 
Frameworks

220

102-26 Role of highest governance body in setting purpose, values, 
and strategy

Report on Corporate Governance: Governance Structure 197

102-27 Collective knowledge of highest governance body Report on Corporate Governance: Key Board skills, 
expertise and competencies

202

102-28 Evaluating the highest governance body’s performance Report on Corporate Governance: Performance Evaluation 204
102-29 Identifying and managing economic, environmental, and social 

impacts
Enterprise Risk Management, Human Capital, Financial 
Capital, Natural Capital and Social & Relationship Capital

106, 96

102-30 Effectiveness of risk management processes Risk Management: Enterprise Risk Management 56
102-31 Review of economic, environmental and social topics Risk Management: Risk Categorization 58
102-32 Highest governance body’s role in sustainability reporting Report on Corporate Governance: ESG Committee 216
102-33 Communicating critical concerns Report on Corporate Governance: Stakeholders’ 

Relationship Committee
218

102-34 Nature and total number of critical concerns Business Responsibility & Sustainability Report 150
102-35 Remuneration policies Report on Corporate Governance: Annexure B: Corporate 

Policies
229

102-36 Process for determining remuneration Report on Corporate Governance: Annexure B: Corporate 
Policies

229

102-38 Annual total compensation ratio Board's Report: Annexure F 195
102-39 Percentage increase in annual total compensation ratio Board's Report: Annexure F 195
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STAKEHOLDER ENGAGEMENT
102-40 List of stakeholder groups Materiality Assessment and Stakeholder Engagement 46
102-41 Collective bargaining agreements Business Responsibility & Sustainability Report - Principle 3 157
102-42 Identifying and selecting stakeholders Materiality Assessment and Stakeholder Engagement 46
102-43 Approach to stakeholder engagement Materiality Assessment and Stakeholder Engagement 46
102-44 Key topics and concerns raised Materiality Assessment and Stakeholder Engagement 46
REPORTING PRACTICE
102-45 Entities included in the consolidated financial statements Financial Statements: Notes to Consolidated Financial 

Statements
323

102-46 Defining report content and topic Boundaries About the report 4
102-47 List of material topics Materiality Assessment and Stakeholder Engagement: 

Material Issues
52

102-48 Restatements of information Key Performance Indicators 36
102-49 Changes in reporting About the report 4
102-50 Reporting period About the report 4
102-51 Date of most recent report About the report 4
102-52 Reporting cycle About the report 4
102-53 Contact point for questions regarding the report Business Responsibility & Sustainability Report; Report on 

Corporate Governance: Communication details
148

102-54 Claims of reporting in accordance with the GRI Standards About the report 4
102-55 GRI content index GRI Content Index 112
102-56 External assurance Assurance Statement 116

TOPIC SPECIFIC DISCLOSURES
ECONOMIC
Economic Performance
103-1 Explanation of the material topic and its Boundary Management Discussion & Analysis 119
103-2 The management approach and its components Management Discussion & Analysis: Business Overview 119
103-3 Evaluation of the management approach Management Discussion & Analysis: SCOT analysis 137
201-1 Direct economic value generated and distributed Financial Statements 242
201-3 Defined benefit plan obligations and other retirement plans Financial Statements 242
201-4 Financial assistance received from government Financial Statements 242
Market Presence
103-1 Explanation of the material topic and its Boundary Management Discussion & Analysis: Business Overview 120
103-2 The management approach and its components Management Discussion & Analysis: Business Overview 120
103-3 Evaluation of the management approach Management Discussion & Analysis: Business Overview 122
202-1 Ratios of standard entry level wage by gender compared to 

local minimum wage
Business responsibility and sustainability report: Principle 5 163

Procurement Practices
103-1 Explanation of the material topic and its Boundary Social & Relationship Capital 96
103-2 The management approach and its components Social & Relationship Capital 96
103-3 Evaluation of the management approach Social & Relationship Capital 96
204-1 Proportion of spending on local suppliers Social & Relationship Capital 96
Anti-Corruption
103-1 Explanation of the material topic and its Boundary Business Responsibility & Sustainability  Report - Principle 1 155
103-2 The management approach and its components Business Responsibility & Sustainability Report - Principle 1 155
103-3 Evaluation of the management approach Business Responsibility & Sustainability Report - Principle 1 155
205-1 Operations assessed for risks related to corruption Business Responsibility & Sustainability Report - Principle 1 155
205-2 Communication and training about anticorruption 

policies and procedures
Business Responsibility & Sustainability Report - Principle 1 155

205-3 Confirmed incidents of corruption and actions taken Business Responsibility & Sustainability Report - Principle 1 155
Anti-Competitive Behaviour
103-1 Explanation of the material topic and its Boundary Business Responsibility & Sustainability Report - Principle 9 171
103-2 The management approach and its components Business Responsibility & Sustainability Report - Principle 9 171
103-3 Evaluation of the management approach Business Responsibility & Sustainability Report - Principle 9 171
206-1 Legal actions for anti-competitive behaviour, anti-trust, and 

monopoly practices
Business Responsibility & Sustainability Report - Principle 9 171
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Tax
207-1 Approach to tax Financial Statements 242
207-2 Tax governance, control, and risk management Financial Statements 242
207-3 Stakeholder engagement and management of concerns 

related to tax
Financial Statements 242

207-4 Country-by-country reporting Salient features of the financial statement of subsidiaries, 
associates and joint ventures for the year ended March 31, 
2021, pursuant to Section 129 (3) of the Companies Act, 
2013

409

ENVIRONMENTAL
Energy
103-1 Explanation of the material topic and its Boundary Natural Capital 106
103-2 The management approach and its components Natural Capital 106
103-3 Evaluation of the management approach Natural Capital 106
302-1 Energy consumption within the organisation Natural Capital 106
302-2 Energy consumption outside of the organisation Natural Capital: energy efficiency and emission reduction 107
302-3 Energy intensity Business Responsibity & Sustainability Report: Principle 6 165
302-4 Reduction of energy consumption Natural Capital 107
302-5 Reductions in energy requirements of products and services Natural Capital: Energy Conservation and Emission 

Reduction
107

Water & Effulents
303-1 Interactions with water as a shared resource Natural Capital 106
303-2 Management of water discharge-related impacts Natural Capital 106
303-5 Water consumption Natural Capital 106
Emissions
103-1 Explanation of the material topic and its Boundary Natural Capital 106
103-2 The management approach and its components Natural Capital 106
103-3 Evaluation of the management approach Natural Capital 106
305-1 Direct (Scope 1) GHG emissions Natural Capital: Energy Efficiency and Emission Reduction 107
305-2 Energy indirect (Scope 2) GHG emissions Natural Capital: Energy Efficiency and Emission Reduction 107
305-3 Other Indirect (Scope-3) GHG emissions Natural Capital:Energy Efficiency and Emission Reduction 107
305-4 GHG emissions intensity Natural Capital: Energy Efficiency and Emission Reduction 107
305-5 Reduction of GHG emissions Natural Capital: Energy Efficiency and Emission Reduction 107
Waste
306-1 Waste generation and significant wasterelated impacts Waste generation and significant wasterelated impacts 107
306-2 Management of significant waste-related impacts Natural Capital: Waste Management 111
306-3 Waste generated Natural Capital: Waste Management 111
306-4 Waste diverted from disposal Natural Capital: Waste Management 111
306-5 Waste directed to disposal Natural Capital: Waste Management 111
Environmental Compliance
103-1 Explanation of the material topic and its Boundary Business Responsibility & Sustainability Report - Principle 6 165
103-2 The management approach and its components Business Responsibility & Sustainability Report - Principle 6 165
103-3 Evaluation of the management approach Business Responsibility & Sustainability Report - Principle 6 165
307-1 Non-compliance with environmental laws and regulations Business Responsibility & Sustainability Report - Principle 6 165

SOCIAL
Employment
103-1 Explanation of the material topic and its Boundary Human Capital 83
103-2 The management approach and its components Human Capital 83
103-3 Evaluation of the management approach Human Capital 83
401-1 New employee hires and employee turnover Human Capital 83
401-2 Benefits provided to full-time employees that 

are not provided to temporary or part-time employees
Human Capital 90

401-3 Parental leave Human Capital 90
Occupational Health and Safety
403-1 Occupational health and safety management system Human Capital 92
403-2 Management Approach/ process- Hazard identification, risk 

assessment, and incident investigation 
Human Capital: Employee Health and Safety 91

403-3 Occupational health services Human Capital: Employee Health and Safety 91
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403-4 Management Approach - Worker participation, consultation, 
and communication on occupational health and safety 

Human Capital: Employee Health and Safety 91

403-5 Worker training on occupational health and safety Human Capital, Business Responsibility Report - Principle 3 92, 158
403-6 Promotion of worker health Human Capital, Business Responsibility Report - Principle 3 92, 158
403-7 Prevention and mitigation of occupational health and safety 

impacts directly linked by business relationships
Human Capital, Business Responsibility Report - Principle 3 92, 160

403-8 Workers covered by an occupational health and safety 
management system

Human Capital, Business Responsibility Report - Principle 3 92, 158

403-9 Work-related injuries Human Capital 91
Training and Education
103-1 Explanation of the material topic and its Boundary Human Capital 86
103-2 The management approach and its component Human Capital 85
103-3 Evaluation of the management approach Human Capital 85
404-1 Average hours of training per year per employee Human Capital 10, 86
404-2 Programs for upgrading employee skills and transition 

assistance programs
Human Capital 85-87

404-3 Percentage of employees receiving regular 
performance and career development reviews

Business responsibility and sustainability report, Principle 3 158

Diversity and Equal Opportunity
103-1 Explanation of the material topic and its Boundary Human Capital: Diversity and inclusion 88
103-2 The management approach and its components Human Capital: Diversity and inclusion 88
103-3 Evaluation of the management approach Human Capital: Diversity and inclusion 88
405-1 Diversity of Governance body and Employees Human Capital, Report on Corporate Governance: Board of 

Directors
88, 200

Non Discrimination
103-1 Explanation of the material topic and its Boundary Human Capital 92
103-2 The management approach and its components Human Capital 92
103-3 Evaluation of the management approach Human Capital 92
406-1 Incidents of discrimination and corrective actions taken Business Responsibility & Sustainability Report - Principle 5 163
Child Labor
408-1 Operations and suppliers at significant risk for incidents of 

child labour
Business Responsibility & Sustainability Report - Principle 5, 
Human Capital

164, 165

Forced or Compulsory Labor
409-1 Operations and suppliers at significant risk for incidents of 

forced or compulsory labour
Business Responsibility & Sustainability Report - Principle 5, 
Human Capital

164, 165

Human Rights Assessment
103-1 Explanation of the material topic and its Boundary Human Capital 83
103-2 The management approach and its components Human Capital 83
103-3 Evaluation of the management approach Human Capital 83
412-1 Operations that have been subject to human rights reviews or 

impact assessments
Human Capital 93

412-2 Employee training on human rights policies or procedures Human Capital 92
412-3 Significant investment agreements and contracts that 

include human rights clauses or that underwent human rights 
screening

Human Capital 92

Local Communities
413-1 Operations with local community engagement, impact 

assessments, and development programs
Corporate Social Responsibility: Ensuring access to quality 
education

30-35

Public Policy
415-1 Political contributions Financial Statements 283
Customer Health and Safety
416-1 Assessment of the health and safety impacts of product and 

service categories
Business Responsibility & Sustainability Report - Principle 2 156

416-2 Incidents of non-compliance concerning the health and safety 
impacts of products and services

Business Responsibility & Sustainability Report - Principle 6 165

Customer Privacy
418-1 Substantiated complaints concerning breaches of customer 

privacy and losses of customer data
Business responsibility & sustainability report 172
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